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T/a[- nao TolaIkâma @yaUAaoesa
Íomavak- kao AaOr sa#t ikyaa

T/a[ - na o Baart ko 2024 ko ‘@vaailaTI Aa^f saiva -sa’
³@yaUAaoesa´ inayamaao M ma o M kuC naya o badlaavaa oM  ka p`stava

idyaa hO.[sako tht 5jaI na oTvak- slaa[isa Mga¸ kvaroja ma Op
kI saiTkta¸ na oTvak- pr jyaada laa oD ³kMja oSana´¸

saovaa ma o M $kavaT AaOr ba `a ^DbaO MD kI p`dSa-na jaOsaI
caIjaa o M kD,I inagaranaI kI jaaya ogaI.

p`staivat Íomavak- maoM nayao @yaUAaoesa pOramaITr¸ irpaoiTM-ga kI sa#t
ja$rtoM AaOr iva<aIya dMD Saaimala hO.[sasao pta calata hO ik Aba naoTvak-
kI pd̀Sa-na kao maapnao AaOr dUrsaMcaar p`dayakaoM kI javaabadohI baZ,anao pr
jyaada jaaor idyaa jaa rha hO.
vha[T popr:T/a[- nao @yaUAaoesa ka str baZ,ayaa

Baart ka TolaIkâma ‘saiva-sa kI @vaailaTI’ ka Íomavak- ek AaOr
baD,o ApgàoD ko ilae tOyaar hO.TolaIka^ma rogaulaoTrI AqaâirTI Aâf [MiDyaa
³T/a[-´ nao ‘e@saosa AaOr bàa^DbaOMD saovaaAaoM kI saiva-sa @vaailaTI ko sTOMDD- sao
jauD,o rogaulaoSana¸ 2024 maoM badlaava ka ps̀tava idyaa hO.

5 Agast 2026 ka yah kMsalToSana popr¸ T/a[- ko 2024 ko
Íomavak- kao laagaU krnao ko
AnauBava¸ saovaa p`dayakao M ko
saaqa baatcaIt AaOr ga`ahkaoM
tk phuMcanao kI kaoiSaSaao M
ko baad Aayaa hO.Aqaa^irTI
ka khnaa hO ik p`staivat
badlaavaao M ka maksad saovaa
kI @vaailaTI ³@yaUAaoesa´
sao jauD,I nayaI samasyaaAao M kao
hla krnaa hO¸ Kasakr vao
jaao 5jaI xamataAao M jaOsao
naoTvak- slaa[isaMga sao jauD,I
hO M.saaqa hI¸ [saka maksad
kvaroja maOp mao M pardiSa-ta
baZ, anaa Aa Or @ya UAa oesa

maa^inaTirMga kao AaOr Asardar banaanaa hO.
p`staivat fsT- Amao MDmao MT rogulaoSana¸ 2026¸ 1 A@TUbar 2026

sao laagaU haonao vaalao hO M¸ baSato- kI salaah–maSaivaro kI p`iËyaa AaOr
AMitma naaoiTifkoSana pUra hao jaae.sTokhaolDrao M ³ihtQaarkao M´ kao
26 Agast tk ApnaI raya donao kao kha gayaa hO AaOr ka]MTr–
kmao MT\sa 7 isatMbar 2026 tk jamaa krnao hao Mgao.

TRAI TIGHTENS
TELECOM QOS
FRAMEWORK

TRAI has proposed a fresh set of amendments to
India’s 2024 Quality of Service regulations, bringing

5G network slicing, coverage-map accuracy,
network congestion, service outages and broadband

performance under closer regulatory scrutiny.

The proposed framework introduces new QoS
parameters, stronger reporting requirements and financial
disincentives, signalling a sharper focus on measurable
network performance and greater accountability among
telecom service providers.

WHITE PAPER: TRAI RAISES THE QOS BAR
India’s telecom Quality of Service framework is

set for another significant upgrade, with the Telecom
Regulatory Authority of India (TRAI) proposing
amendments to the Standards of Quality of Service of
Access and Broadband Services Regulations, 2024.

The consultation paper, dated August 5, 2026, comes
after TRAI’s experience
with implementing the
2024 framework,
discussions with
service providers and
consumer outreach.
The Authority says the
proposed changes are
aimed at addressing
emerging Quality of
Service issues,
particularly those
associated with 5G
capabilities such
as network slicing,
while strengthening
coverage-map transparency and improving the
effectiveness of QoS monitoring.

The proposed First Amendment Regulations, 2026
are scheduled to come into force from October 1, 2026,
subject to the consultation process and final notification.
Stakeholders have been invited to submit comments by
August 26, with counter-comments due by September 7,
2026.
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5G NETWORK SLICING MOVES INTO THE
QOS FRAMEWORK

One of the most significant proposed changes is the
introduction of a QoS parameter specifically addressing
network slicing in 5G networks.

TRAI proposes monitoring the number of 5G cells
where daily Physical Resource Block (PRB) utilisation
exceeds 80%, with a benchmark of no more than 1%. PRBs
are the basic radio-resource allocation units used by 4G
LTE and 5G New Radio networks. Sustained high utilisation
can indicate congestion
and insufficient network
capacity.

The move reflects
the increasing commercial
deployment of network
slicing on 5G Standalone
networks in India. When
the 2024 QoS framework
was formulated, network
slicing was still evolving,
with limited commercial
deployments. TRAI had
therefore chosen to
observe developments before introducing specific
requirements. With commercial deployments now
emerging, the Authority considers it necessary to
examine their potential impact on QoS.

Under the proposed framework, operators would
have to monitor PRB utilisation at cell level while providing
more granular information for individual network slices. If
PRB utilisation exceeds 80% for five days in a month, the
operator would be expected to augment capacity. If the
problem persists, the affected cells would have to be
removed from network slicing.

The proposal also requires operators planning a new
network slice to submit details of existing and proposed
slice parameters to TRAI at least 21 days before launch,
demonstrating that adequate capacity is available.

COVERAGE MAPS: FROM MARKETING
INFORMATION TO MEASURABLE
ACCOUNTABILITY

Coverage transparency is another central pillar of
the proposed amendments.

TRAI argues that reliable coverage information is
fundamental to assessing QoS because consumers cannot
access services where adequate network coverage is

5jaI na oTvak- slaa[isa Mga @yaUAaoesa Íomavak- ma o M Saaimala
sabasao Ahma ps̀taivat badlaavaaoM maoM sao ek hO 5jaI naoTvak- maoM

KasataOr pr ‘naoTvak- slaa[isaMga’ sao jauD,a @yaUAaoesa pOramaITr laanaa.
T/a[- nao ]na 5jaI saolsa kI saM#yaa pr najar rKnao ka p`stava idyaa

hO jahaM raojaanaa ifijakla irsaaosa- blaâk ³pIAarbaI´ ka [stomaala 80‰
sao jyaada haota hO AaOr [sako ilae 1‰ sao jyaada na haonao ka baoMcamak- tya
ikyaa gayaa hO.pIAarbaI bauinayaadI roiDyaao–irsaaosa- elaaokoSana yaUinaT hOM
ijanaka [stomaala 4jaI elaTI[- AaOr 5jaI nyaU roiDyaao naoTvak- maoM ikyaa jaata
hO.lagaatar jyaada [stomaala sao kMjaoSana AaOr naoTvak- kI Apyaa-Pt xamata

ka pta cala sakta hO.
yah kdma Baart maoM 5jaI sTOMD

Alaa ona na oTvak- pr na oTvak-
slaa[isaMga ko baZ,to vaaiNaijyak
[stomaala kao idKata hO.jaba
2024 ka @yaUAaoesa Íomavak-
banaayaa gayaa qaa¸ tba naoTvak-
slaa[isaMga pr kama cala hI rha
qaa AaOr [saka vaaiNaijyak [stomaala
saIimat qaa.[sailae T/a[- nao Kasa
ja$rto M tya krnao sa o phla o
GaTnaaËma pr najar rKnao ka

fOsalaa ikyaa qaa.Aba jaba vaaiNaijyak [stomaala Sau$ hao rha hO tao
AqaâirTI kao lagata hO ik @yaUAaoesa pr [sako saMBaaivat Asar kI jaaMca
krnaa ja$rI hO.

  p`staivat Íomavak- ko tht AâproTraoM kao ibaËI str pr
pIAarbaI ko [stomaala pr najar rKnaI haogaI AaOr saaqa hI Alaga–Alaga
naoTvak- slaa[sa ko ilae jyaada baarIk jaanakarI BaI donaI haogaI.Agar
iksaI mahInao maoM paMca idnaaoM tk pIAarbaI ka [stomaala 80‰ sao jyaada
rhta hO tao AâproTr sao xamata baZ,anao kI ]mmaId kI jaayaogaI.Agar samasyaa
banaI rhtI hO tao p`baaivat saolsa kao naoTvak- slaa[isaMga sao hTanaa haogaa.

[sa p`stava ko tht nayaa naoTvak- slaa[sa banaanao kI yaaojanaa banaa
rho AâproTraoM kao laa^nca sao kma sao kma 21 idna phlao T/a[- kao maaOjaUda AaOr
p`staivat slaa[sa pOramaITr kI jaanakarI donaI haogaI¸ taik yah idKayaa
jaa sako ik pyaa-Pt xamata ]plabQa hO.
kvaroja ma Op: maako - iT Mga kI jaanakarI sa o la okr maapna o yaa o gya
javaabad ohI tk

kvaroja maoM pardiSa-ta¸ p`staivat badlaavaaoM ka ek AaOr mau#ya
AaQaar hO.

T/a[- ka tk- hO ik @yaUAaoesa ka Aaklana krnao ko ilae kvaroja
kI BaraosaomaMd jaanakarI bahut ja$rI hO¸ @yaaoMik jahaM naoTvak- kvaroja zIk
nahIM hO¸ vahaM gàahk saovaaAaoM ka [stomaala nahIM kr sakto hOM.maaOjaUda
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unavailable. The Authority's experience with the existing
framework identified concerns over the accuracy and
reliability of published coverage maps.

The proposed framework introduces a 98% accuracy
benchmark for service-wise
geospatial coverage maps.

Operators would have to
publish technology-wise maps
covering 2G, 3G, 4G and 5G, using
actual measurements, network
analytics or standard prediction
models. Coverage would be
categorised as Excellent, Good,
Fair or No Coverage, using
prescribed signal-strength
thresholds.

The proposed coverage
framework also establishes standardised geographic
resolutions—50m × 50m or better for urban areas and 100m
× 100m or better for rural areas. Maps would have to be
updated following significant network changes and, in any
event, no later than three months after such changes.

Importantly, TRAI would have the ability to
independently validate published maps using drive tests
and data collected through TRAI applications. If the
Authority finds that a map materially overstates actual
coverage, the relevant sample could be classified as
inaccurate.

The proposal also introduces a direct consumer-
feedback mechanism. Users would be able to challenge
coverage information, submit location details and potentially
upload screenshots of network tests. Areas where coverage
is shown to be better than actual performance could be
visibly highlighted until the discrepancy is corrected.

A MORE DATA-DRIVEN REGULATORY
ARCHITECTURE

The proposed coverage framework goes beyond
displaying maps. Operators would be required to share
coverage data with TRAI through APIs using standardised
formats, supporting the development of a unified pan-India
geospatial coverage platform.

The framework proposes a standardised reference
grid covering India, with unique GRID_CELL_IDs and fixed
geographic geometries. Operators would populate signal
and coverage attributes against this common grid, allowing
TRAI to compare data consistently across service providers
and reporting periods.

This represents an important shift towards machine-

isasTma ko saaqa Aqaa^irTI ko AnauBava sao pta calata hO ik piblaSa ikyao
gayao kvaroja maOp kI saTIkta AaOr BaraosaomaMdta kao laokr kuC icaMtayaoM hOM.

p`staivat Íomavak- maoM saiva-sa ko ihsaaba sao ijayaaospoiSayala kvaroja
maOp ko ilae 98‰ e@yaUrosaI ka baoMcamaak- tya ikyaa gayaa hO.

Aa^proTrao M kao Asala maap¸ naoTvak-
enaailaiT@sa yaa sTOMDD- p`oiD@Sana maa^Dla
ka [stomaala krko 2jaI¸ 3jaI¸ 4jaI AaOr
5jaI ko ilae tknaIkI vaa[ja maOp piblaSa
krnao haoMgao.isagnala sT/oMqa ko tya str ko
AaQaar pr kvaroja kao ‘bahut AcCa’¸
‘AcCa’¸ ‘zIk zak’ yaa ‘kao[- kvaroja
nahIM’ jaOsaI xaoNaI maoM baaMTa jaayaogaa.

p`svaaivat kvaroja Íomavak- maoM sTMDD-
jyaaogàaifk irjaâlyaUSana BaI tya ikyao gayao
hOM.SahrI [laakaoM ko ilae 50m × 50m yaa

]sasao baohtr AaOr gàamaINa [laakaoM ko ilae 100m × 100m yaa ]sasao
baohtr.naoTvak- maoM baD,o badlaava haonao pr maOPsa kao ApDoT krnaa haogaa AaOr
iksaI BaI isqait maoM¸ eosao badlaavaaoM kao tIna mahInao ko BaItr ApDoT krnaa
ja$rI haogaa.

Kasa baat yah hO ik T/a[- ko pasa D/a[va TosT AaOr Apnao eoPsa sao
[kT\za ikyao gayao DoTa ka [stomaala krko piblaSa ikyao gayao maOPsa kao
svatM~ $p sao vaoirfa[- krnao kI xamata haogaI.Agar AqaâirTI kao lagata
hO ik kao[- maOp Asala kvaroja kao Asailayat sao khIM jyaada idKa rhI hO¸
tao ]sa saOMpla kao galat maanaa jaa sakta hO.

[sa p̀stava maoM saIQao gàahkaoM sao fIDbaOk laonao ka isasTma BaI Saaimala
hO.yaUjar kvaroja kI jaanakarI pr savaala ]za sakoMgao¸ laaokoSana kI
jaanakarI do sakoMgao AaOr naoTvak- TosT ko sËInaSaâT BaI AplaaoD kr
sakoMgao.ijana [laakaoM maoM kvaroja Asala pd̀Sa-na sao baohtr idKayaa gayaa hO¸
]nhoM tba tk saaf taOr pr ha[laa[T ikyaa jaa sakta hO jaba tk ik
[sa AMtr kao zIk na kr ilayaa jaayao.
DoTa pr AaQaairt roga ula oTrI isasTma

p`staivat kvaroja Íomavak- isaf- maOp idKanao sao khIM Aagao
kI caIja hO.Aa^proTrao M kao sTOMDD- fa^maO MT ka [stomaala krko epIAa[-
ko jairyao T/a[- ko saaqa kvaroja DoTa Saoyar krnaa haogaa¸ ijasasao pUro
Baart mao M ek ekIkRt ijayaaospoiSayala kvaroja PlaoTfa^ma- banaanao mao M
madd imalaogaI.

[sa Íomavak- maoM pUro Baart ko ilae sTOMDD- rofroMsa igàD ka p`stava hO
ijasama oM Kasa GRID_CELL_IDs AaOr tya Baa Ogaaoilak Aakar
haoMgao.AâproTr [sa ka^mana igàD pr kvaroja AaOr isaganala kI jaanakarI
dja- kroMgao¸ ijasasao T/a[- Alaga–Alaga saovaa p`dayakaoM AaOr irpaoiT-Mga AvaiQa
ko DoTa kI ek jaOsao trIko sao tulanaa kr sakogaa.

yah mau#ya $p sao Aa^proTraoM Wara dI gayaI jaanakarI pr inaBa-r
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readable, comparable and auditable QoS data rather than
relying primarily on operator-reported information.

OUTAGES COULD CARRY A DIRECT
CONSUMER COST

The proposed amendments also strengthen the
framework for significant network outages.

For wireless services, a significant outage would
include a district-wide service unavailability exceeding four
hours or complete loss of service affecting more than 10%
of subscribers in an LSA for
more than four hours. For
wireline broadband, the
definition also covers material
degradation, defined as a
reduction of 20% or more in
download or upload speed
compared with the declared
typical speed.

Operators would have
to report such outages to TRAI
within 24 hours. Following
restoration, they would also be required to provide the root
cause and details of corrective action.

For outages continuing beyond 24 hours, the
proposed rules provide for proportional rebates to post-
paid customers and equivalent validity extensions for
eligible prepaid subscribers.

This potentially marks a meaningful change in the
relationship between network performance and consumer
compensation.

SPEED PROMISES FACE TIGHTER SCRUTINY
The consultation paper also seeks to strengthen the

relationship between advertised and actual broadband
performance.

For wireless services, TRAI
proposes that 80th-percentile
measured download and upload
speeds should meet the typical
speeds offered for 4G/5G tariff
plans. For wireline broadband, the
corresponding proposed
requirement uses the 90th
percentile.

Operators would also have
to include all tariff offerings in the assessment, with specific
treatment for grouped offerings and network slices. A tariff
offering would be considered non-compliant if the relevant

rhnao ko bajaaya¸ maSaIna–rIDobala¸ tulanaa krnao yaaogya AaOr AâiDT yaaogya
@yaUAaoesa DoTa kI Aaor ek mah%vapUNa- badlaava kao idKata hO.
sa ovaa baaiQat yaa $kavaT ha o na o ka saIQaa Kca - ga ` ahkao M  ka o
]zanaa pD, sakta hO

p`staivat badlaava naoTvak- maoM baD,I $kavaTaoM sao inapTnao ko Z,aMcao
kao BaI majabaUt krto hOM.

vaayarlaosa saovaaAaoM ko ilae baD,I $kavaT ka matlaba haogaa pUro
ijalao maoM caar GaMTo sao jyaada samaya tk saovaa ka na imalanaa yaa iksaI elasaIe

maoM 10‰ sao jyaada gàahkaoM kI saovaa caar
GaMTo sao jyaada samaya tk pUrI trh baMd
hao jaanaa. vaayarlaa[na bàa^DbaOMD ko ilae
[sa pirBaaYaa maoM saovaa kI @vaailaTI maoM
baD,I igaravaT BaI Saaimala hO̧  ijasao batayaI
gayaI Aama spID kI tulanaa maoM Da]nalaaoD
yaa AplaaoD spID maoM 20‰ yaa ]sasao
jyaada kI kmaI ko taOr pr pirBaaiYat
ikyaa gayaa hO.

AâproTraoM kao eosaI $kavaT
kI jaanakarI 24 GaMTo ko AMdr T/a[-

kao donaI haogaI.saovaa bahala haonao ko baad¸ ]nhoM $kavaT kI AsalaI vajah
AaOr ]sao zIk krnao ko ilae ]zayao gayao kdmaaoM kI jaanakarI BaI donaI haogaI.

24 GaMTo sao AiQak saovaa baMd rhnao pr¸ p`staivat inayamaaoM maoM paosT
poD gàahkaoM kao Aanaupaitk CUT AaOr yaaogya p`IpoD gàahkaoM kao ]tnaI hI
AvaiQa ko ilae vaOQata baZ,anao ka p`avaQaana hO.

yah naoTvak- pd̀Sa-na AaOr ]pBaao@taAaoM kao imalanao vaalao mauAavajao
ko baIca ek Ahma badlaava hao sakta hO.
Aba jyaada baarIkI sao jaaMca haogaI spID ko davaao M kI

[sa pramaSa- p~ ka maksad bàâDbaOMD kI batayaI gayaI spID AaOr
vaastivak p`dSa-na ko baIca irSto kao baohtr banaanaa BaI hO.

vaayarlaosa saovaaAaoM ko ilae T/a[- ka ps̀tava
hO ik maapI gayaIM 80 vaoM prsaoMTa[la vaalaI
Da]nalaaoD AaOr AplaaoD spID¸ 4jaIÀ5jaI
TOirf Plaana ko ilae batayaI gayaI Aama
spID ko barabar haonaI caaihe.vaayarlaa[na
bàaD̂baOMD ko ilae [saI trh kI p`staivat
ja$rt maoM 90 vaoM prsaoMTa[la ka [stomaala
ikyaa jaata hO.
Aa^proTrao M kao maUlyaaMkna maoM saBaI TOirf
Aa^fr kao Saaimala krnaa haogaa¸ ijasamao M

ga` up ikyao gayao Aa^fr AaOr naoTvak- slaa[sa ko ilae KasataOr pr
Qyaana idyaa jaayaogaa.Agar saMbaMiQat prsao MTa[la Da]nalaaoD yaa AplaaoD
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percentile download or upload speed falls below the
declared typical speed.

Where measured performance falls below the
declared typical speed, the operator would have to notify
affected customers and undertake corrective action before
submitting the next compliance report.

NEW FOCUS ON CALL QUALITY AND REPAIR
TIMES

The proposed amendments introduce a Silence Call
Rate parameter, with a benchmark of no more than 1%. A
silence call is defined as a call containing an instance of a
continuous RTP gap of at least four seconds.

For wireline broadband, TRAI proposes a new Mean
Time-To-Repair (MTTR) benchmark of 10 hours. This would
add another measurable
dimension to broadband
service reliability, moving
the focus beyond the
number of faults to the
time required to resolve
them.

The amendments
also require complaint
registration facilities to
remain accessible during
network disruptions, with
affected customers either
enabled to register complaints or automatically mapped to
system-generated fault tickets.

CONSUMER EXPERIENCE ENTERS THE QOS
CONVERSATION

TRAI is also proposing a broader Quality of
Experience Score (QoES), based on network performance,
consumer service and consumer perception collected
through multiple sources. This could represent an important
evolution in the regulatory approach. Traditional QoS
measurement has largely focused on technical network
parameters. The proposed QoES framework recognises that
the quality experienced by a subscriber extends beyond
signal strength or network availability to include service
interactions and consumer perception.

STRONGER CONSEQUENCES FOR NON-
COMPLIANCE

The proposed amendments strengthen financial
disincentives for inaccurate compliance reporting and other
regulatory failures.

Where a compliance report is found to be false, the

spID¸ batayaI gayaI saamaanya spID sao kma haotI hO¸ tao TOirf Aa^fr
kao inayamaao M ka palana na krnao vaalaa maanaa jaayaogaa.

Agar maapI gayaI p`dSa-na batayaI gayaI Aama spID sao kma haotI hO
tao AâproTr kao AgalaI kMPlaayaMsa irpaoT- jamaa krnao sao phlao p`Baaivat
gàahkaoM kao saUicat krnaa haogaa AaOr sauQaar ko ilae kdma ]zanao haoMgao.
nayaa faoksa ka^la @vaailaTI AaOr irpoyar ko samaya pr

p`staivat badlaavaaoM maoM ‘saa[laoMsa kâla roT’ pOramaITr Saaimala ikyaa
gayaa hO ijasakI saImaa 1‰ sao jyaada nahIM haonaI caaihe.saa[laoMsa kal̂a ka
matlaba hO eosaI ka^la ijasamaoM kma sao kma caar saokoMD ka lagaatar AarTIpI
gaOp hao.

vaayarlaa[na bàa^DbaOMD ko ilae T/a[- nao marmmat maoM laganao vaalao AaOsat
samaya ³emaTITIAar´ ka nayaa baoMcamaak- 10 GaMTo krnao ka p`stava idyaa

hO.[sasao ba`a ^Dba O MD saovaa kI
ivaSvanaIyata maapnao ka ek AaOr
trIka imalaogaa¸ ijasasao Qyaana isaf-
KrabaI kI saM#yaa sao hTkr ]nhoM
zIk krnao maoM laganao vaalao samaya
pr BaI jaayaogaa.

[na badlaavaaoM ko tht yah
BaI ja$rI hO ik naoTvak- maoM
$kavaT ko daOrana BaI iSakayat
dja- krnao kI sauivaQaa ]plabQa
rho¸ taik p`Baaivat gàahk yaa

tao Kud iSakayat dja- kr sakoM yaa ]nhoM isasTma sao bananao vaalao fa^lT
iTkT sao Apnao Aap jaaoD,a jaa sako.
@yaUAaoesa kI cacaa- mao M Aba ]pBaao@ta AnauBava BaI Saaimala hO

T/a[ - ek vyaapk ‘@vaailaTI Aa^f e@sapIiryaMsa skaor’
³@yaUAao[-esa´  ka p`stava BaI do rha hO.yah skaor naoTvak- p`dSa-na¸
ga`ahk saovaa AaOr k[- sa`aotao M sao imalanao vaalaI ]pBaao@taAaoM kI Aama
raya pr AaQaairt haogaa.

yah rogaulaoTrI Ap`a oca ma o M ek Ahma badlaava hao sakta
hO.parMpirk @yaUAaoesa ka maap mau#ya $p sao Toi@nakla naoTvak- pOramaITr
pr koMid`t rha hO.p`staivat @yaUAao[-esa Íomavak- yah maanata hO ik
sabsaËa[bar Wara AnauBava kI jaanao vaalaI @vaailaTI kovala isagnala kI
majabaUtI yaa naoTvak- kI ]plabQata tk saIimat nahIM hO¸ bailk [samao M
saovaa [MTrO@Sana AaOr ]pBaao@ta kI QaarNaa BaI Saaimala hO.
inayamaa o M ka palana na krnao pr sa#t sajaa

p`staivat badlaavaaoM maoM galat kMPlaayaMsa irpaoiT-Mga AaOr inayamaaoM ko
palana sao jauD,I Anya kimayaaoM ko ilae Aaiqa-k dMD kao AaOr sa#t ikyaa
gayaa hO.

Agar kMPlaayaMsa irpaoT- galat payaI jaatI hO tao phlaI baar inayama
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proposed financial disincentive can reach Rs.2 lakh per
benchmark per compliance report for a first contravention.
Repeated false reporting can attract up to Rs.5 lakh for the
second consecutive violation and up to Rs.10 lakh for
subsequent consecutive violations. A separate provision
proposes financial disincentives of up to Rs.5 lakh per
instance for other non-compliance, increasing to Rs.8 lakh
for a second consecutive contravention and Rs.10 lakh for
subsequent consecutive contraventions.

Failure to submit a compliance report within three
months of its due date could attract a financial disincentive
of up to Rs.10 lakh per report.

A NEW PHASE FOR TELECOM QOS
Taken together, the proposed amendments indicate

a clear shift in India's telecom QoS regime—from measuring
network performance primarily through operator-reported
technical indicators towards a more transparent, data-driven
and consumer-oriented model.

The focus on 5G network slicing recognises that the
next generation of telecom networks introduces new
dimensions of resource
allocation and service
differentiation. The
proposed PRB-utilisation
metric seeks to ensure that
specialised network
architectures do not come at
the expense of network
capacity and service quality.

At the consumer
level, accurate coverage
maps, clearer speed
commitments, outage reporting, rebates, complaint
accessibility and QoES collectively strengthen the link
between what operators publish, what networks deliver and
what customers experience.

For operators, the proposals will mean greater
emphasis on network capacity planning, data integrity,
automated reporting, coverage-map validation and
consumer-facing transparency. For consumers, the intended
outcome is simpler: more accurate information before
choosing a service and greater accountability when the
promised quality is not delivered.

If finalised substantially in its proposed form, the
October 2026 implementation could therefore mark another
important milestone in India's evolution from network-
centric regulation towards experience-led telecom Quality
of Service. 

taoD,nao pr hr baoMcamaak- AaOr hr irpaoT- ko ilae 2 laaK Épyao tk ka
jaumaa-naa laga sakta hO.baar–baar galat irpaoiT-Mga krnao pr¸ lagaatar dUsarI
baar inayama taoD,nao pr 5 laaK Épyao tk AaOr ]sako baad lagaatar inayama
taoD,nao pr 10 laaK Épyao tk ka jaumaa-naa laga sakta hO.

ek Alaga p`avaQaana maoM Anya inayamaaoM ka palana na krnao pr hr
baar 5 laaK Épyao tk ka Aaiqa-k jaumaa-naa lagaanao ka p`stava hO¸ lagaatar
dUsarI baar ]llaMGana krnao pr yah jaumaa-naa baZ,kr 8 laaK Épyao AaOr
]sako baad lagaatar ]llaMGana krnao pr 10 laaK Épyao hao jaayaogaa.

tya tarIK ko tIna mahInao ko BaItr Anaupalana irpaoT- jamaa na krnao
pr p̀it irpaoT- 10 laaK Épyao tk ka Aaiqa-k dMD laga sakta hO.
TolaIka ^ma @yaUAaoesa ko ilae nayaa carNa

kula imalaakr p`staivat saMSaaoQana Baart kI dUrsaMcaar @yaUAaoesa
vyavasqaa maoM ek spYT badlaava ka saMkot doto hOM–mau#ya $p sao AâproTr
irpaoT- ikyao gayao tknaIkI saMkotkaoM ko maaQyama sao naoTvak- p`dSa-na kao maapnao
sao laokr AiQak pardSaI-̧  DoTa saMcaailat AaOr ]pBaao@ta ]nmauK maa^Dla kI
Aaor.

5jaI naoTvak- slaa[isaMga pr Qyaana donao sao yah baat samaJa maoM AatI
hO ik TolaIka^ma naoTvak- kI AgalaI
pIZ,I¸ irsaaosa- elaaokoSana ³saMsaaQana
AavaMTna´ AaOr saovaa maoM AMtr krnao
ko nayao trIko laokr AayaogaI.
p`staivat pIAarbaI yaUiTlaa[jaoSana
maoiT/k yah p@ka krnao kI kaoiSaSa
krta h O ik Kas a n a oTv ak -
Aaik-To@car kI vajah sao naoTvak-
kI xamata AaOr saovaa kI @vaailaTI
pr kao[- baura Asar na pD,o.

]pBaao@ta str pr¸ sahI kvaroja maOp¸ spID ko baaro maoM saaf vaado¸
Aa]Toja kI irpaoiT-Mga¸ irbaoT¸ iSakayat krnao kI Aasaana sauivaQaa AaOr
@yaUAao[-esa imalakr ]sa kD,I kao majabaUt krto hOM jaao Aa^proTr ko davaaoM
naoTvak- ko p`dSa-na AaOr ]pBaao@ta AnauBava ko baIca haotI hO.

AâproTraoM ko ilae [na p`stavaaoM ka matlaba haogaa naoTvak- xamata
kI yaaojanaa¸ DoTa kI saTIkta¸ AaTaomaoToD irpaoiTM-ga¸ kvaroja maOp kI jaaMca
AaOr gàahkaoM ko ilae pardiSa-ta pr jyaada jaaor donaa.gàahkaoM ko ilae
[saka maksad saaf hO¸ saovaa caunanao sao phlao jyaada sahI jaanakarI imalanaa
AaOr vaada kI gayaI @vaailaTI na imalanao pr jyaada javaabadohI tya haonaa.

Agar [sako p`staivat $p maoM hI kafI hd tk AMitma $p idyaa
jaata hO¸ tao A@TUbar 2026 maoM [sao laagaU krnaa Baart ko ilae ek AaOr
Ahma pD,ava hao sakta hO.yah badlaava naoTvak- koMid`t rogaulaoSana sao hTkr
AnauBava AaQaairt TolaIka^ma saovaa @vaailaTI kI Aaor baZ,nao kI idSaa maoM
haogaa.
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